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  To Sandra Dickson who won the Positive Living Poetry Competition 
 
 

 
MY CHILD 

 
 

My heart can ache or burst with joy 

A Mother’s heart is just a toy 

  The child that’s born puffs on the strings 

That are so tender to these swings 

 

Back and for over the years 

Jousting with our hopes and fears 

My heart laid bare for all to see 

This child of mine who’s part of me 

 
                      

By Sandra Dickson 
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LIFE WITH PERRY by Christine Morrison 

 

Perry is my assistance dog he came to live with me in March 2003. He is my second dog, 
and I had to think long and hard about having another assistance dog, as I felt that I was 
being disloyal to Troy my first dog. 
When Troy met Perry they both got on and that helped me in my decision, and for two 
years they were best friends.  
 

Perry is a joy to have. He is always ready to help me. He can take off my shoes and 
socks, pulls coats, cardigans off as well as gloves. He opens doors, presses buttons in 
lifts or road crossings, picks up items I have dropped, carries shopping, takes washing 
out of the washing machine and undoes my leg and wrist splints, and much, much more.  
 

He is always happy with his tail wagging and waiting for his next command. He also 
gives me the confidence to go out on my own and breaks down the barriers between 
people without a disability and myself. Even if they do not know how to speak to me they 
will talk to my dog who always is happy for them to do so and gives them a wagging tail 
to show how pleased he is. He does all this for the odd reward and a daily play on 
Seaton beach.  
 
I am very lucky to have him, and on a bad day he comes into my bedroom with my hand 
bag as if to say come on we have things to do, and places to go, and how could I say no 
to him who never complains.  
 
People who have Assistant Dogs (or other animals), Positive Living Newsletter would 
love to hear your stories. 
 
Perry was trained by Dogs for the Disabled, if you would like more information on this 
charity or other organisations who train support dogs contact details are below: 
Dogs for the Disabled. 
The Frances Hay Centre, 
Blacklocks Hill, Banbury. Oxon, OX17 2BS 
Tel. 08700 776600 
info@dogsforthedisabled.org 
www.dogsforthedisabled.org 
 
 

Hearing Dogs for the Deaf.  Tel: 01844 348 100 ( Voice and minicom) 
Email: info@hearingdogs.org.uk 
Guide Dogs. Tel: 01189 835555                       www.guidedogs.org.uk 
Canine Partners Tel: 08456 580 480                www.caninepartners.co.uk 
Support Dogs. Tel: 0870 609 3476                   www.support-dogs.org.uk 
The Seeing Dogs Alliance Tel 01483 765556  www.seeingdogs.org.uk  
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ADVOCACY DEVELOPMENT PROJECT by Sylvia Llecha 
 

What is advocacy? 
 For the purpose of the study it was defined as: 
 
 “Advocacy is when someone supports you to speak up or speaks on your behalf to help 
you get services you need or are entitled to”  
There is currently little provision of general advocacy services across Devon and a 
stakeholder day was organised. Organisations that provide advocacy, people from the 
Devon city council and users met to talk about the future of advocacy and discussed the 
need for developing the services available. This was a successful day where people and 
organisations were able to meet like minded organizations, share experiences and 
visions for the future. 
A questionnaire was also circulated to people with physical disabilities and sensory loss, 
people with learning disabilities, people with mental health, and older people to capture 
what their experiences regarding advocacy were.  
In short: 
 -Advocacy is mostly used in relation to health, care support and hospital.  
  
-30 % of the interviewees did not know what advocacy was. 
 
-51.6 % of the respondent did not know where to go if in need of advocacy.  
 
During interviews and discussions, participants explained that they found the advocacy 
system complex and expressed a need for a central point where they could go to be 
signposted to the right place.  Furthermore, all information seems to be too thinly 
disseminated and the language used in leaflets is not in plain English.   
 
From April 08 living options in conjunction with Age Concern Devon will be running a pilot 
(trial run) for one year providing advocacy service across Devon for vulnerable adults 
with complex health, social care or housing support needs due to physical and/or 
sensory disability or general frailty.   
 
This project has the potential to greatly enhance the lives of many of the most vulnerable 
people across Devon. 
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TRUSTEE SHOWCASE - Juliet Williams 

 
 
I have two wonderful daughters who are the lights of my life and a lovely and long-
suffering husband!  Until 2005 I had worked virtually full-time from the age of 18 apart 
from five years when the girls were small.  During this time I studied medicinal herbalism, 
grew herbs and have several favourite concoctions that I still make today. 
 
Having received correspondence from LOD and thinking that ‘one day’ I would like to find 
out more, that day came two years ago when my full-time work ended.  During this time I 
have undergone a considerable life change which has been brilliant and was long 
overdue.  LOD has given me a focus during this time and I am delighted to have 
gradually become more involved and recently to have become a User Trustee.  I have 
found the training and involvement with Local Implementation Groups particularly 
worthwhile alongside attending an inspiring array of workshops and discussion groups. 
 
My own disability stemmed from contracting Polio when I was two whilst my father 
served with the British army in Kenya.  I spent several months in an iron lung in 
Stanmore Hospital.  My first memories are of life in a tiny cottage in Ascot.  I wore 
callipers at this stage and rode an old one-eyed pony as I was too grown-up at the age of 
four to be pushed in a pram!  I went to ‘normal’ schools but of course was different.  At 
15 I had a six month spell back in Stanmore for orthopaedic surgery on my legs.  My 
parents then found me lodgings in Malta as this was to be good for my rehabilitation – 
overnight I became very independent and ultimately had a great time whilst also studying 
A levels.  After that came Secretarial College in Cambridge as it was planned I should 
aim for a ‘sitting down’ job! 
 
After a couple of years I moved to Bristol where I had a great job working for the 
Chairman of a large group of companies and also met my husband at the tender age of 
20.  During the Eighties we moved to Devon to the house where we still live today.  
When I returned to work it was for a college of Further Education where I introduced 
computerised timetabling, staffing and rooming from a small pilot scheme to ultimately 
across the whole college.  After this I worked for the NHS for eight years, finally as an 
Information Manager. 
 
For the last ten to fifteen years Post Polio Syndrome has been making steady inroads on 
my physical capabilities.  I continue to ‘travel hopefully’ through life (most of the time) and 
look forward to many new challenges and projects yet to come. 
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THE PRINCESSHAY DEVELOPMENT FROM THE POINT OF VIEW OF A VISUALLY 
IMPAIRED PERSON 

 
 
I first visited the new Princesshay Development with a guided tour organised by a friend 
of mine, Marilyn Lant. Apart from Marilyn, myself and two other Visually Impaired people 
there were also several local Rehabilitation Officers for the Blind and a couple of staff 
from the Ivybridge Transcription Unit who would be responsible for producing a Braille 
map of the area. The group was led by the Manager of the Princesshay development 
and we were accompanied by a reporter from the Express and Echo. I have since been 
back to the area alone. 
 
Generally speaking, I like the new Princesshay Development although I think it is slightly 
claustrophobic because of so many tall buildings enclosing a relatively small space. 
There is a lot of glass which makes it difficult too find the entrances to the shops. The 
doorways need to be more of a contrast. There is a lot off street furniture such as posts, 
flower beds and seats; these are all very hazardous for people with sight problems. Many 
of the seats seem to be a very similar colour to the ground beneath them and I think it 
would be more helpful if there was a greater contrast. 
 
Having said this though, I like the way that the Roman Walls are exposed and I think that 
the pedestrianisation of the whole area is a huge bonus. It is wonderful that people can 
walk from Princesshay through to the Cathedral Close without being bothered by traffic. 
In spite of the height of the buildings, the area seems quite light and airy. I think a Braille 
map of the Development will be extremely helpful for visually impaired  people and will 
enable them to visit the area independently without needing to rely on sighted help. 
Generally I feel that the Princesshay Development is an asset to the city centre and will 
probably attract many visitors to Exeter. They will need to have plenty of money though!! 
 
 
KIRSTEN LEE 
 
 
Have you found a Shopping Centre/High Street where there is good access and offers a 
pleasant shopping experience? Let us know about it! 
 
 
 

******************** 
 
 



Living Options Devon        Spring 2008 

 7 

 
EVENTS  
 

Naidex Exhibition, NEC Birmingham…. Tuesday 29 April – Thursday 1 May 2008. 
The UK’s number one exhibition for the national homecare and disability market. 
The best opportunity to see the latest products and equipment. This is an annual event 
and well attended by professionals, carers and disabled people.  
Admission free of charge. 

 
Spring is definitely in the air, Living Options staff have been producing bouncing babies. 
 
 

 

        Justine Smyth, Deaf Project Assistant, who had a baby boy, William,  
 weighing in at 8lb 11ozs on 4 February 2008 

And 
 Kelly Mavro, PA to the Senior Management Team whose baby, Alex, was 
 born on 15 February and weighed 7lb 10ozs. 
 

 
We want to hear from you with your suggestions, articles for inclusion in future 
newsletters, forthcoming events and items for our Positive page. 
 
If you would prefer to receive the newsletter in electronic format, please let us 
know, not forgetting to include your email address. 
 
Our new address: 
Living Options Devon 
Isca House 
Haven Road 
Exeter EX2 8DS 
 
New contact numbers: 
 
Telephone: 01392 459222   Fax: 01392 423427 
If you prefer to text from a mobile phone, our SMS number is: 07958 517919 
 
Our email address is still:     info@livingoptions.org 
 
Our website address is still:  www.livingoptions.org   
 

 


