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Job Description and Person Specification
Job title:
Disability Trainer and Equality Champion
Reports to:

Research, Impact and Performance Manager
Salary & benefits:
£25,295 pro rata, Contributory Pension
Hours:
15 hours per week rising to 25 hours funding permitting and by agreement.

Contract type:
Permanent

Location:
Home based with 1-day pw in Exeter office

Period of Notice:
1 month

Background/context 
Living Options Devon (LOD) is a charity and a company limited by guarantee founded over 30 years ago. Our vision is of a fully informed, accessible and inclusive society in which every individual has the choice and opportunity to achieve their full potential and take part as an equal and valued citizen. 
We exist to ensure people with physical and / or sensory disabilities and Deaf people using sign language can make an active and equal contribution in society. Specifically, we:

· Encourage people to feel more informed, valued and confident to take part in society through relevant training and support

· Enable people to identify priorities and develop user-led services

· Engage people in effective communication with local / national service commissioners and providers

· Empower people to raise awareness of what society needs to do to provide equality of opportunity both locally and nationally.

We believe in a fully accessible society where all people can enjoy freedom of choice and equality of opportunity. We operate a culture of open communication, empowerment and development, where individual differences and abilities are respected and people are encouraged to achieve their full potential.

We strive to be user-led in all that we do, enabling disabled and Deaf people to influence and manage our full range of services and operations.

Job Purpose

The purpose of this key role is to champion best practice in relation to disability and equality issues within and external to Living Options Devon.  This will mainly be done through:

· Delivering training sessions, both in person and digital training/webinars, in relation to disability, access and equality issues 

· Championing best practice, providing support and expertise which empowers service users through mentoring, advice and information giving
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Key Tasks

1 Disability and Equalities Trainer 

· Design and deliver bespoke disability and equality related courses, both in person and digital training/webinars, to meet project / commissioned work requirements. 
· Design and deliver user skills development courses for delivery to disabled and Deaf Service Users.

· Offer direct advice and training to LOD members, staff and volunteers as required 
· Maintain electronic records in relation to mentoring, training and other support as required.
· Evaluate training services provided and make improvements based on feedback received.

2 Disability Champion

· To promote good access for all at all times 

· Be a direct contact for service users who have access issues to offer advice to find a solution. 

· Provide other organisations with specialist support with regard to access and employment of disabled people including policy audit and mentoring etc as required

· Attend meetings, as required, to represent Living Options on access issues. 

· To report any urgent access problems to the Research Lead to agree suitable action. 
· Embed best practice Easy to Read and Plain English standards in LOD by quality proofing and advising on documents prepared for service users as required
· Coordinate Mystery Shopper Exercises including Website Auditing.

Other duties

· Attend appropriate training courses as identified.

· Attend staff meetings and team meetings as required.

· Attend and participate in regular work appraisals and any other support systems as appropriate.

NB
The above list is indicative and not exhaustive.  The post-holder is expected to carry out all such additional duties as are reasonably commensurate with the role. 
	
	Person Specification
	

	Category
	Requirements
	Essential /

Desirable

	Knowledge and qualifications
	· Relevant degree and/or equivalent experience (which could be lived experience of disability)

· Training and/or general teaching qualification and/or relevant experience

· Trained in disability, diversity and human rights issues and/or relevant experience (which could be lived experience of disability)

· Understanding of key strategic and policy documents at national and local level relating to disability 
· Qualification/training in Plain English and/or Easy Read or a willingness to receive training in this area.

· Understanding of the Disability Confident Leader quality standard 
	E

E

E

E

D

D

	Experience
	· Managing and delivering training programmes

· Understanding of the needs and opportunities for training and development within the not for profit, private and/or public sector 

· Understanding of user-led working and alignment with Living Options values and mission statement.

· Experience of working with people with disabilities and Deaf people (whose first or preferred language is British Sign Language) to empower and develop their skills 

· Managing a project using recognized methodology 

· Personal experience of living with a disability or as a member of the Deaf community 

· A track record as a participatory leader, working with and through others in the disability or Deaf rights arena 

· Experience of developing and implementing successful user-led Peer Support programmes 
	E

E

E

E

D

D

D

D



	Skills

	· Excellent communication skills, both written and verbal, particularly active listening

· Digital skills in relation to training delivery (Teams, Zoom, on line training etc)

· Project Management skills

· Ability to work alone and as part of a team

· Ability to work to tight timescales, maintain standards and remain calm under pressure

· IT skills (Office 365, Word processing, excel, databases)

· Time management skills 

· Emotional maturity and self-awareness

· Commitment to own professional and personal development 

	E

E

E

E

E

E

E

E

E
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Finance Manager





Devon Advocacy Service





Deputy CEO





Various project leads





Access Champion, Deaf Led Services Manager Countryside Mobility etc.





Engagement, Marketing, Hub, Fundraising Leads Fundraising Lead 
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